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Frequently Asked Questions (FAQ) About Mediation 

Frequently Asked Questions 

Whether you are considering mediation for a family matter, workplace disagreement, commercial 
dispute, land issue, or community conflict, you may have questions about the process. This page 
answers some of the most common questions clients ask before beginning mediation. 

If your question is not answered here, please feel free to contact Geoffrey Musera, CPM – 
Certified Professional Mediator | Conflict Resolution Practitioner for a confidential 
consultation. 

1. What is mediation? 

Mediation is a voluntary, confidential, and structured process in which an independent and 
impartial mediator assists parties in resolving disputes through constructive dialogue and 
collaborative problem-solving. Unlike a judge or arbitrator, the mediator does not decide the 
outcome or impose a solution. Instead, the parties remain in control and work together to develop 
mutually acceptable agreements. 

2. How does mediation work? 

The mediation process generally includes: 

 Initial consultation to understand the dispute. 

 Explanation of the mediation process and ground rules. 

 Joint discussions where each party shares their perspective. 

 Identification of key issues and underlying interests. 

 Exploration of possible solutions. 

 Negotiation of mutually acceptable options. 

 Preparation of a written agreement where appropriate. 

Every mediation is tailored to the specific needs of the parties involved. 

3. What types of disputes can be resolved through mediation? 

Mediation is suitable for many civil and interpersonal disputes, including: 

 Family disputes. 

 Divorce and separation matters. 

 Parenting and child-related disagreements. 

 Inheritance and succession disputes. 
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 Commercial and business disputes. 

 Employment and workplace conflicts. 

 Partnership disagreements. 

 Community disputes. 

 Neighbour disputes. 

 Land and property disputes. 

 Faith-based disputes. 

 Organizational conflicts. 

 Contract disputes. 

 Conflict coaching and negotiation support. 

4. Is mediation confidential? 

Yes. Confidentiality is one of the fundamental principles of professional mediation. Information 
shared during mediation is generally kept confidential and is not disclosed without the consent of 
the parties, except where disclosure is required by law or where there is a risk of serious harm. 

This confidential environment encourages honest communication and constructive dialogue. 

5. Is mediation voluntary? 

In most cases, yes. 

Participation in mediation is based on the willingness of the parties to engage in good faith. No 
one can be compelled to agree to a settlement simply because they participate in mediation. 

The parties remain free to decide whether to reach an agreement. 

6. Is mediation legally binding? 

The mediation process itself is voluntary. However, where the parties reach an agreement, that 
agreement may become legally enforceable if it is properly documented and formalized in 
accordance with the applicable law. 

Parties may also choose to obtain independent legal advice before signing any agreement. 

7. How long does mediation take? 

The duration depends on the complexity of the dispute. 

Some matters are resolved in a single session lasting a few hours, while more complex disputes 
may require several sessions over a period of days or weeks. 
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The objective is to provide sufficient time for meaningful discussion without unnecessary delay. 

8. Is mediation less expensive than going to court? 

In many cases, yes. 

Because mediation is generally quicker and less formal than litigation, it often reduces legal 
expenses, minimizes time away from work, and helps avoid the financial and emotional costs 
associated with prolonged court proceedings. 

9. Do I need a lawyer during mediation? 

Not necessarily. 

Many people attend mediation without legal representation. However, depending on the nature 
and complexity of the dispute, you may choose to seek independent legal advice before, during, or 
after the mediation process. 

Legal advice and mediation complement one another and serve different purposes. 

10. What is the role of the mediator? 

The mediator is an independent and impartial facilitator. 

The mediator: 

 Encourages respectful communication. 

 Helps clarify issues. 

 Assists parties in identifying their interests. 

 Facilitates constructive negotiation. 

 Supports collaborative problem-solving. 

 Helps record agreements where appropriate. 

The mediator does not: 

 Take sides. 

 Decide who is right or wrong. 

 Give legal judgments. 

 Force parties to settle. 

 Impose solutions. 

11. What should I bring to mediation? 
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Depending on the dispute, you may wish to bring: 

 Relevant contracts or agreements. 

 Correspondence. 

 Financial documents. 

 Title deeds or property documents. 

 Employment records. 

 Invoices or receipts. 

 Relevant photographs. 

 Any documents that may assist discussions. 

Your mediator will advise you if additional documents are required. 

12. What if we do not reach an agreement? 

Not every mediation results in a full settlement. 

However, mediation often helps parties: 

 Improve communication. 

 Narrow the issues in dispute. 

 Better understand one another's concerns. 

 Identify options for future resolution. 

 Reduce hostility. 

Even partial agreements can significantly simplify future discussions or legal proceedings. 

13. Can mediation be conducted online? 

Yes. 

Online mediation allows parties to participate from different locations using secure virtual meeting 
platforms. It offers flexibility, convenience, and accessibility while maintaining the same 
professional standards as in-person mediation. 

14. How should I prepare for mediation? 

You can prepare by: 

 Identifying the issues you wish to discuss. 

 Gathering relevant documents. 
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 Thinking about your preferred outcomes. 

 Remaining open to dialogue and compromise. 

 Being willing to listen respectfully. 

 Focusing on solutions rather than blame. 

Good preparation increases the likelihood of a successful mediation. 

15. Is mediation suitable for every dispute? 

No. 

Although mediation is highly effective in many situations, some disputes may require court 
intervention, urgent legal remedies, or other formal processes. 

A professional mediator will assess whether mediation is appropriate for your circumstances 
before proceeding. 

16. Why should I choose Geoffrey Musera, CPM? 

Choosing the right mediator is an important step toward resolving conflict effectively. 

Geoffrey Musera, CPM, is a Certified Professional Mediator and Conflict Resolution 
Practitioner with over five years of experience in Conflict Resolution and Alternative Dispute 
Resolution (ADR). His practice is founded on the principles of neutrality, confidentiality, 
integrity, professionalism, voluntary participation, and party self-determination. 

Geoffrey works with individuals, families, businesses, organizations, institutions, faith-based 
organizations, and communities, helping them transform conflict into constructive dialogue and 
sustainable solutions. 

His client-centred approach emphasizes respectful communication, practical problem-solving, and 
preserving relationships wherever possible. 

17. What happens after mediation? 

Where an agreement is reached, the parties receive a written summary or settlement agreement 
outlining the terms agreed upon. 

Depending on the circumstances, parties may choose to: 

 Implement the agreement immediately. 

 Obtain independent legal advice. 

 Formalize the agreement where appropriate. 

 Schedule follow-up sessions if necessary. 
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The objective is to ensure that agreements are practical, realistic, and capable of long-term 
implementation. 

Still Have Questions? 

Every conflict is unique, and every mediation process is tailored to the specific needs of the parties 
involved. 

If you would like to learn more about mediation or discuss your situation confidentially, Geoffrey 
Musera, CPM – Certified Professional Mediator | Conflict Resolution Practitioner welcomes 
the opportunity to assist. 

Schedule a Confidential Consultation 

Whether you are experiencing a family dispute, workplace conflict, commercial disagreement, 
land dispute, community issue, organizational challenge, or simply need negotiation support, 
professional mediation can help you move toward a constructive and lasting resolution. 

Contact today to begin your journey from conflict to collaboration. 

 


